
Tenancy Services 
Tenancy and Property Teams delivering

normal services. We will be calling whanau
before planned visits to complete a Covid

health questionnaire.

Manaia House
Manaia House open to everyone, you will be

prompted to sign in, take a temperature check
and complete the Covid health questionnaire.

OUR SERVICES
during the ORANGE TRAFFIC LIGHT System

Whatever It Takes Trust

MENTAL HEALTH & ADDICTION SERVICES

Community Support 
The mobile community support team is

continuing to provide the services that you
need. We will contact you directly if there is any

change that affects you.    

The Napier and Hastings Lighthouses
The Napier and Hastings Lighthouses are open
to everyone.  You will be prompted to sign in,
take a temperature check and complete the

Covid health questionnaire.

Hassle Free Clinics 
are being provided at each Lighthouse on

alternate Monday afternoons at Napier contact
027 552 0493 and on alternate Thursday

afternoons at Hastings 
contact 027 552 0496. 

Advocacy Services
The Advocates are still available to respond to
any queries or issues and support you need. 

Ph 06 8352154

Our residential sites at Ahuriri, Rangimarie
and Kahukura re open to visitors. We would
appreciate a courtesy phone call prior to

your visit. You will be asked to sign in, take a
temperature check and complete the Covid

health questionnaire.

HOUSING SERVICES

RESIDENTIAL SERVICES

Emergency Housing Navigation and
Transitional Housing 

The Emergency Housing Navigation &
Transitional Housing teams are delivering

normal services. We will be calling you
before planned visits to complete a Covid

health questionnaire.
 Housing First

The Housing First team are delivering
normal services. If you visit our office you
will be asked to sign in, take a temperature

check and complete the Covid health
questionnaire.

 

Our office at 34 Quay West is open, if you visit
our office you will be asked to sign in, take a
temperature check and complete the Health

Questionnaire.

06 835 2154

WIT HEAD OFFICE

Outreach Napier
Outreach is open Monday – Friday 8.30am –
12.30pm & 3.3-pm-4.30pm daily, you will be

prompted to sign in, take a temperature
check and complete the Covid health

questionnaire.

Our Mission
Hikoi i te whānau ki te hauora

Walking with Whānau to Wellness

MASKS ARE TO BE WORN AT ALL TIMES
WHEN VISITING ANY OF OUR SERVICES


